
ZeeVee End User License Agreement 

WE ARE IMPROVING AND EVOLVING THE ZEEVEE PRODUCT LINE, AND AS SUCH, THIS LICENSE 

AGREEMENT IS SUBJECT TO CHANGE FROM TIME TO TIME BY ZEEVEE. EACH TIME YOU DOWNLOAD THE 

SOFTWARE, INSTALL A HARDWARE UNIT, OR DOWNLOAD AND INSTALL UPDATES TO EITHER OF THE 

FOREGOING, YOU ARE AGREEING TO THE MOST CURRENT VERSION OF THIS LICENSE, AVAILABLE AT 

www.zeevee.com/support/documentation. IF YOU DO NOT WISH TO AGREE TO THE REVISED VERSION OF 

THIS DOCUMENT, THEN YOU MAY NOT DOWNLOAD OR INSTALL THE SOFTWARE, NEW HARDWARE UNIT, 

or UPDATES. 

Rev 050510 

ZeeVee END-USER LICENSE AGREEMENT 

ZeeVee, Inc., its affiliates, and its partners ("ZeeVee") are willing to license the Software and Hardware defined 

below, related documentation, and any other material or information relating to such software and hardware provided 

by ZeeVee to you (personally and/or on behalf of your employer or your household, as applicable) ("Licensee") ONLY 

IF YOU ACCEPT ALL OF THE TERMS IN THIS LICENSE AGREEMENT ("License.") ZeeVee is not willing to make 

the Software and Hardware available under any other terms or subject to any other conditions. 

BEFORE YOU CHOOSE THE "I ACCEPT THIS END USER LICENSE AGREEMENT" OPTION AT THE BOTTOM 

OF THIS WINDOW, CAREFULLY READ THE TERMS AND CONDITIONS OF THIS AGREEMENT. BY CHOOSING 

THE "I ACCEPT THIS END USER LICENSE AGREEMENT" OPTION, (1) YOU ARE REPRESENTING THAT YOU 

ARE OVER THE AGE OF 18 AND HAVE THE CAPACITY AND AUTHORITY TO BIND YOURSELF, AND/OR YOUR 

EMPLOYER OR YOUR HOUSEHOLD, AS APPLICABLE, TO THE TERMS OF THIS LICENSE, AND (2) YOU ARE 

CONSENTING ON BEHALF OF YOURSELF AND/OR AS AN AUTHORIZED REPRESENTATIVE OF YOUR 

EMPLOYER OR YOUR HOUSEHOLD, AS APPLICABLE, TO BE BOUND BY THIS LICENSE. IF YOU DO NOT 

AGREE TO ALL OF THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT, OR DO NOT REPRESENT 

THE FOREGOING, CHOOSE "CANCEL," IN WHICH CASE YOU WILL NOT AND MAY NOT RECEIVE, INSTALL, 

OR USE THE SOFTWARE OR THE HARDWARE. Any use of the Software or Hardware other than pursuant to the 

terms of this License Agreement is a violation of U.S. and international intellectual property laws and conventions. If, 

after purchasing the Hardware, you do not wish to accept this License Agreement, you may return the Hardware to 

ZeeVee Inc., 1 Monarch Drive, Littleton, MA, 01460, for a refund. 

Should you have any questions regarding this License, or if you wish to contact ZeeVee, write to: 

ZeeVee Inc.                                                                                                                                                          

Attention: Legal Department (Licensing)                   

One Monarch Drive, Suite 200 

Littleton, Massachusetts 01460 



1. DEFINITIONS 

"Hardware" - ZeeVee's Zv100, Zv150 and Zv170 hardware units ("ZvBox,") firmware, ZeeVee's ZP250 hardware unit 

("ZvPro,") firmware, and other supplementary hardware-based components or materials (the ZvRemote and 

ZvReceiver,) and together with each of the foregoing, any accompanying documentation and/or user manuals that 

ZeeVee provides to Licensee. 

"Software" - ZeeVee's modulator utilities, including ZvCLI, ZvConfig, ZvConnect ,and any other software-based 

configuration tools or utilities that ZeeVee has developed or may develop in the future, and together with each of the 

foregoing, any documentation and/or user manuals that ZeeVee may provide to Licensee, but not including software 

or firmware installed on and intended to operate only on the Hardware. 

2. GRANT OF LICENSE 

While ZeeVee makes our Software and our Hardware separately available, the Software and Hardware are designed 

to work together. This License establishes the rights granted to users of both our Software and Hardware, but to take 

advantage of these rights, you must lawfully possess both the Hardware and Software. If you do not lawfully possess 

a Hardware unit, then the rights granted herein to the Hardware do not apply to you. If you do not lawfully possess 

the Software, even though it is freely available for download at www.zeevee.com/configuration, the rights granted 

herein in the Software do not apply to you. 

Subject to the terms and conditions of this License, ZeeVee hereby grants to Licensee the following limited, personal, 

non-exclusive, non-sub licensable, non-transferable licenses: 

(a) to use any number of copies of the Software only for Licensee's personal use on personal computers owned or 

leased by Licensee in accordance with the Software applicable documentation; 

(b) to use any Hardware unit which Licensee lawfully possesses only for Licensee's use to transmit the audio/video 

output of an audio/video source(s) within Licensee's residence or place of business to one or more television tuners 

located within the same residence or place of business. 

The license to use the Hardware and Software granted herein to Licensee is expressly made subject to the following 

limitations: Licensee may not itself (and shall not permit any third party): (i) to duplicate, reproduce, or otherwise 

manufacture, through any means available, a version of the Hardware, or any physical component or device that is a 

part of the Hardware; (ii) to modify or translate the Software; (iii) to reverse engineer or disassemble, in each instance 

in whole or in part, the Software or Hardware, or decompile or otherwise reduce the Software or Hardware code, in 

each instance in whole or in part, to human-perceivable form; (iv) to create derivative works based on the Software; 

(v) to rent, lease, sublicense, sell, market, distribute, assign, transfer, or otherwise permit access to the Hardware or 

Software to any third party; (vi) to use any functionality or feature of the Software that is not intentionally enabled by 

ZeeVee; (vii) to use the Hardware or Software to infringe or contribute to the infringement of any third party's 



intellectual property; (viii) or to exercise any right to either the Hardware or Software not expressly granted in this 

License. 

3. LICENSEE'S PRIVACY 

Licensee's privacy is very important to ZeeVee. ZeeVee maintains and follows a Privacy Policy, available at 

ZeeVee.com/privacy. ZeeVee's Privacy Policy is incorporated by reference. As part of Licensee's use of the 

Software, ZeeVee may collect certain information about Licensee. ZeeVee generally does not share this information 

with third parties; however, ZeeVee may disclose or may be required to disclose this information in certain cases, 

discussed in detail in the ZeeVee Privacy Policy. ZeeVee may use information obtained about the Licensee to send 

emails, notices, or marketing materials about ZeeVee's products and services. Licensee expressly authorizes 

ZeeVee to send such e-mails or notices, but Licensee can opt out of receiving such materials at any time. 

4. OWNERSHIP OF SOFTWARE 

This License does not convey to Licensee an interest in the Software or any intellectual property in the Hardware, but 

only a limited right of use revocable in accordance with the terms of this License. The Software and intellectual 

property rights in the Hardware are NOT being sold to Licensee. ZeeVee and its licensors will continue to own all 

right, title, and interest in and to the Software and intellectual property rights in the Hardware. No license or other right 

in or to the Software is granted to Licensee except for the rights specifically set forth in this License. Licensee hereby 

agrees to abide by United States copyright law, all other applicable laws of the United States and other nations, and 

any applicable international treaties. 

5. ENTIRE AGREEMENT 

The Software may be distributed in conjunction with, and the Hardware includes certain software applications and 

tools whose installation and use is governed by other third-party license agreements or usage policies. ZeeVee 

designed our Hardware around the Linux Operating System and other open source tools, resulting in a lower overall 

cost to our users. However, because open-source tools are provided without any indemnity or warranty to ZeeVee, 

we do not make any indemnity or warranty regarding them to you. All current versions of other agreements and 

policies applicable to software distributed in conjunction with the Software or Hardware are available at 

ZeeVee.com/support/documentation. Information is also available to, and the applicable licensing text for, source 

code which we are required to make available as a result of our use of certain open-source software, and other 

source code which we choose to make available for the benefit of our users. 

6. PROPERTIES, UPDATES AND SUPPORT 

ZeeVee may modify or update the Software or Hardware at any time, for any reason, and without providing notice of 

such modifications or updates to Licensee. This License Agreement will apply to any such future modifications or 

updates which are rightfully obtained by Licensee unless expressly stated otherwise. This License Agreement does 

not grant Licensee any right to any maintenance or services, including, without limitation, any support, enhancement, 



modification, bug fix, or update to the Software, nor does it grant Licensee any exchange or replacement of the 

Hardware, and ZeeVee is under no obligation to provide or inform Licensee of any such updates, modifications, 

maintenance, or services. ZeeVee may, from time to time, require the Licensee to update either the Hardware or the 

Software in order to continue to use Hardware or Software. 

7. CONFIDENTIALITY 

Licensee acknowledges that the non-public elements of the Hardware and Software are confidential as provided 

herein. 

"Confidential Information" means any and all information, whether provided in writing, orally, visually, electronically, or 

by other means, related to ZeeVee's and its licensors' services and/or business that, whether it constitutes a Trade 

Secret or not, is treated as confidential or secret by ZeeVee (that is, it is the subject of efforts by ZeeVee or its 

licensors, as applicable, that are reasonable under the circumstances to maintain its secrecy,) including, but not 

limited to, (i) Trade Secrets as defined below; (ii) any and all other information which is disclosed by ZeeVee to 

Licensee orally, electronically, visually, or in a document or other tangible form which is either identified as or should 

be reasonably understood to be confidential and/or proprietary; (iii) any notes, extracts, analyses, or materials 

prepared by Licensee which are copies of or derivative works belonging to ZeeVee or its licensors in the form of 

proprietary or confidential information from which the substance of Confidential Information can be inferred or 

otherwise understood. Confidential Information shall not include information which Licensee can clearly establish by 

written evidence that: (a) is already lawfully known to or independently developed by Licensee without access to the 

Confidential Information or Trade Secrets; (b) is disclosed in non-confidential published materials; (c) is generally 

known to the public; (d) or is rightfully obtained from any third party without any obligation of confidentiality. 

"Trade Secrets" means all non-public information whether tangible or intangible related to ZeeVee's or its licensors' 

services or business that: (i) derives economic value, actual or potential, from not being generally known to or readily 

ascertainable by other persons who can obtain economic value from its disclosure or use; (ii) and is the subject of 

efforts that are reasonable under the circumstances to maintain its secrecy, including, without limitation, (a) marking 

any information reduced to tangible form clearly and conspicuously with a legend identifying its confidential or trade 

secret nature, (b) identifying any oral communication as confidential or secret immediately before, during, or after 

such oral communication, (c) or otherwise treating such information as confidential or secret. 

Licensee agrees not to disclose Confidential Information or Trade Secrets to any third party and agrees to protect and 

treat all Confidential Information and Trade Secrets with the highest degree of care. Except as otherwise expressly 

provided in this License Agreement, Licensee will not use or make any copies of Confidential Information or Trade 

Secrets, in whole or in part, without the prior written authorization of ZeeVee. Licensee may disclose Confidential 

Information or Trade Secrets if required by statute, regulation, or order of a court of competent jurisdiction, provided 

that Licensee provides ZeeVee with prior notice, discloses only the minimum Confidential Information or Trade 

Secrets required to be disclosed, and cooperates with ZeeVee in taking appropriate protective measures. These 

obligations shall continue for THREE (3) years following termination or expiration of this License Agreement with 



respect to Confidential Information that does not rise to the level of a Trade Secret, and shall continue for Trade 

Secrets so long as they remain Trade Secrets. 

8. LIMITED WARRANTY AND DISCLAIMER OF LIABILITY 

ZeeVee warrants that the Hardware will perform substantially in accordance with its documentation. For specific 

warranty details by product, please refer to our website at www.zeevee.com/support/documentation. In the event that 

Hardware does not perform substantially in accordance with its documentation during such period, your sole remedy, 

and ZeeVee's sole obligation, shall be the return and replacement of the Hardware in accordance with the ZeeVee 

Returns, Replacements, and Refunds Policy. THE SOFTWARE IS PROVIDED TO LICENSEE WITHOUT CHARGE, 

AND THEREFORE, IS PROVIDED "AS IS." ZEEVEE AND ITS LICENSORS DO NOT MAKE ANY, AND HEREBY 

SPECIFICALLY DISCLAIM ANY OTHER REPRESENTATIONS, ENDORSEMENTS, GUARANTIES, OR 

WARRANTIES, EXPRESS OR IMPLIED, RELATED TO THE HARDWARE, OR THE SOFTWARE, INCLUDING, 

BUT NOT LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, TITLE, FITNESS FOR A 

PARTICULAR PURPOSE, AND NONINFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS. ZeeVee and its 

licensors do not warrant that use of the Hardware, or the Software, or Licensee's ability to use the Hardware, or the 

Software to communicate with other media devices, will be uninterrupted, virus free, or error free. Licensee 

acknowledges that ZeeVee and its licensors do not guarantee compatibility between the Software and any future 

versions thereof, or between any version of the Software and Hardware which were not obtained as a single unit from 

an authorized reseller or distributor of the Hardware and Software, unless stated otherwise by ZeeVee. Licensee 

acknowledges that Licensee will have sole responsibility for the adequate protection and backup of Licensee's data 

and/or equipment used with the Hardware and the Software. The entire risk as to the quality and performance of the 

Hardware and the Software and any obligation with respect to service and support is borne by Licensee. 

BY ACCEPTING THIS LICENSE AGREEMENT, LICENSEE AGREES THAT ITS SOLE, EXCLUSIVE REMEDY FOR 

ANY CLAIM ARISING UNDER THIS LICENSE OR FROM USE OF THE HARDWARE OR THE SOFTWARE IS TO 

DISCONTINUE USE OF THE HARDWARE OR THE SOFTWARE. ZEEVEE AND ITS PARENTS, SUBSIDIARIES, 

AFFILIATES, SHAREHOLDERS, DIRECTORS, OFFICERS, EMPLOYEES, LICENSORS, AND AGENTS (THE 

"ZEEVEE PARTIES,") SHALL NOT BE LIABLE UNDER ANY LEGAL THEORY FOR ANY DAMAGES SUFFERED IN 

CONNECTION WITH THE USE OF THE HARDWARE OR SOFTWARE, INCLUDING, WITHOUT LIMITATION, 

INDIRECT, SPECIAL, INCIDENTAL, MULTIPLE, CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY DAMAGES, 

INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS, DATA, OR USE ("EXCLUDED DAMAGES,") EVEN IF 

ANY PARTY HAD BEENWAS ADVISED OF THE POSSIBILITY OF ANY EXCLUDED DAMAGES OR ANY 

EXCLUDED DAMAGES WERE FORESEEABLE. IN THE EVENT OF A FAILURE OF ESSENTIAL PURPOSE OF 

THE EXCLUSIVE REMEDY, ZEEVEE WILL USE COMMERCIALLY REASONABLE EFFORTS TO ISSUE 

LICENSEE REPLACEMENT SOFTWARE OR HARDWARE, AS APPLICABLE, AS LICENSEE'S SOLE AND 

EXCLUSIVE ALTERNATIVE REMEDY. LICENSEE HEREBY EXPRESSLY RELEASES THE ZEEVEE PARTIES 

FROM ANY AND ALL LIABILITY OR RESPONSIBILITY FOR ANY DAMAGE CAUSED, DIRECTLY OR 

INDIRECTLY, TO LICENSEE OR ANY THIRD PARTY AS A RESULT OF THE USE OF THE HARDWARE OR THE 

SOFTWARE OR THE INTRODUCTION THEREOF INTO LICENSEE'S COMPUTER ENVIRONMENT. 



Title and related rights in the materials, data, content, and programs ("Content") accessible through the Hardware or 

the Software, as applicable, is the property of the applicable Content owners and is protected by applicable law. This 

License Agreement gives Licensee no rights to or in such Content. 

Licensee may be exposed to Content that Licensee finds offensive, indecent, objectionable, or that is inaccurate, and 

Licensee bears all risks associated with the Content. Licensee agrees not to use the Hardware or the Software, as 

applicable, to upload, post, email, transmit or otherwise make available, any Content that infringes any patent, 

trademark, trade secret, copyright, or other proprietary rights of any party. 

The above disclaimer of warranty and liability constitutes an essential part of this License, and Licensee 

acknowledges that Licensee's installation, configuration, and use of the Hardware and the Software reflect Licensee's 

acceptance of this disclaimer of warranty and liability. Certain jurisdictions may limit ZeeVee's and its licensors' ability 

to disclaim their liability to you, in which case, the foregoing disclaimer shall be construed to limit ZeeVee's and its 

licensors' liability to the maximum extent permitted by applicable law. 

9. TERM AND TERMINATION OF LICENSE 

This License Agreement is valid until terminated. Licensee may terminate this License at any time by destroying or 

returning all of the Hardware and/or Software in Licensee's control and/or possession, in each instance together with 

all Confidential Information and all Trade Secrets as set forth below. This License Agreement will terminate 

immediately if Licensee defaults or breaches any term of this License Agreement. Upon Licensee's termination of this 

License Agreement for any reason, any right, license, or permission granted to Licensee with respect to the Hardware 

or the Software shall immediately terminate, and Licensee hereby undertakes: (i) to immediately using the Hardware 

and Software, all Confidential Information, all Trade Secrets and related material to ZeeVee and to fully destroy, 

delete, and/or un-install any copy of the Software installed or copied by Licensee. ZeeVee may also terminate 

Licensee's license to the Software at any time and for any reason. Upon receipt of notice of such a termination, you 

hereby undertake to destroy, delete and/or de-install any copy of the Software installed or copied by you. The 

provisions regarding confidentiality, ownership, disclaimers of warranty and liability, equitable relief and governing law 

and venue will survive termination of this License indefinitely in accordance with their terms. 

10. ASSIGNMENT 

You may assign this License Agreement as a part of your sale of the Hardware to a third party who: (i) agrees to be 

bound by this License and undertake all of your liabilities and obligations hereunder; (ii) and who takes actual 

possession of the Hardware and all related documentation. If you assign this License Agreement as a part of the sale 

of the Hardware, you may not retain or practice any of the intellectual property embodied in the Hardware. Because 

the Software is freely available for download from zeevee.com and if you retain any copies of the Software, such 

retention constitutes your entry into a new license with ZeeVee as if you had downloaded the latest version of the 

Software. ZeeVee may assign, transfer, or sublicense this License or any rights or obligations thereunder at any time 

at its sole discretion. 



11. GOVERNING LAW 

This License Agreement shall be governed by and construed in accordance with Massachusetts law without regard to 

conflict of law provisions thereto, and as to matters affecting copyrights, trademarks and patents, in addition, by 

applicable United States federal law. Any controversy or claim arising out of or relating to this License, or the breach 

thereof, except as noted below, shall be settled by arbitration, and administered by the American Arbitration 

Association under its Commercial Arbitration Rules. Any such arbitration will be governed by Massachusetts law and 

will occur in Boston, Massachusetts. The arbitrator will be an expert in the field of computer-based networking 

services, networking hardware, and networking software. The arbitrator's award shall be final and binding, and 

judgment on the award rendered by the arbitrator may be entered in any court having jurisdiction thereof. There shall 

be no class-action arbitration pursuant to this License Agreement. ZeeVee may seek injunctive relief in any venue of 

its choosing. Licensee hereby submits to personal jurisdiction in such courts. The parties hereto specifically exclude 

the United Nations Convention on Contracts for the International Sale of Goods and the Uniform Computer 

Information Transactions Act from this License Agreement and any transaction between them that could be 

implemented in connection with this License Agreement. This License Agreement has been written in English for a 

United States market. The parties hereto waive any statute, law, or regulation that might provide an alternative law or 

forum or to have this License Agreement written in any language other than English for a United States market. 

12. EXPORT CONTROLS 

Licensee will not transfer, export, or re-export the Hardware or the Software, any related technology, or any direct 

product of either the Hardware or the Software, except in full compliance with the export controls and economic 

sanctions administered by the United States and other countries and any applicable import and use restrictions. 

Licensee agrees that not to export or re-export such items to anyone on the U.S. Treasury Department's list of 

Specially Designated Nationals or the U.S. Commerce Department's Denied Persons List or Entity List, as the same 

may be revised from time to time, or to Cuba, Iran, North Korea, Sudan, Syria, or for use with chemical or biological 

weapons, sensitive nuclear end-uses, or missiles. Licensee represents and warrants that he or she is not located in, 

under control of, or a national or resident of any such country or on any such list. "Export" includes, among other 

things, an actual shipment, or transfer or transmission of the Hardware or Software outside of the United States or 

Canada (including down-loading the Software to a location outside of the United States or Canada or making the 

Software available to persons outside of the United States or Canada via the Internet or other electronic means.) 

Licensee understands that the foregoing obligations are U.S. legal requirements and agrees that they shall survive 

any term or termination of this License Agreement. 

13. U.S. GOVERNMENT END USERS 

The ZeeVee Hardware and Software are a "commercial item," as that term is defined in 48 C.F.R. 2.101 (Oct. 2005,) 

consisting of "commercial computer software" and "commercial computer software documentation," as such terms 

are used in 48 C.F.R. 12.212 (Sept. 2005.) Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 

227.7202-4 (June 2005,) all U.S. Government End Users acquire the Hardware and Software with only those rights 

set forth herein. 



14. EQUITABLE RELIEF 

It is agreed that because of the proprietary nature of the Hardware and the Software, ZeeVee's and its licensors' 

remedies at law for a breach by the Licensee of its obligations under this License Agreement will be inadequate and 

that ZeeVee and its licensors shall, in the event of such breach, be entitled to, in addition to any other remedy 

available to it, equitable relief, including injunctive relief, without the posting of any bond, and in addition to all other 

remedies provided under this License Agreement or available at law. 

15. NOTICES 

ZeeVee, Zv, ZvBox, ZvPro, Zinc, ZvCLI, ZvConfig, ZvCC, PremiseHD, ZvRemote, ZvReceiver, and ZvKeyboard are 

trademarks of ZeeVee, Inc., and, along with other trademarks services marks and product names, may not be used 

without the prior permission of ZeeVee, Inc. 

 


